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)29"$:#0)"2J&5;*4&#5&53$<)*35&$3(#0)26&0"&3:#)(J&)250#20&:355#6)26&#2%&3%;*#0)"2&#2%&
#55355:320&#11()*#0)"25-&b":3&():)03%&13$5"2#(&)29"$:#0)"2&:#+&#(5"&A3&1$"<)%3%&0"&
04353&53$<)*3&1$"<)%3$5&0"&32#A(3&043:&0"&#;04320)*#03&;53$5&04#0&#**355&043)$&
53$<)*35-&T4)5&13$5"2#(&)29"$:#0)"2&:#+&A3&50"$3%&)2&043&c*(";%c&=4)*4&:3#25&04#0&)0&
:#+&$35)%3&"2&#&*(";%&53$<)*3&1$"<)%3$K5&53$<3$&=4)*4&:#+&A3&5)0;#03%&";05)%3&
Z;50$#()#-&j"$&043&1;$1"535&"9&50"$#63&#2%["$&$";0)26&"9&%#0#&3I03$2#(&0"&Z;50$#()#&#((&
$3#5"2#A(3&50315&=)((&A3&0#L32&0"&325;$3&53*;$)0+&)5&5#936;#$%3%12-&

V-..-& Data Quality 
V-..-.-&T43&/"((363&=)((&#):&0"&325;$3&04#0&13$5"2#(&)29"$:#0)"2&04#0&4#5&A332&*"((3*03%&)5&

#**;$#03&#2%&;1N0"N%#03-&&T"&#*4)3<3&04)5J&043&/"((363&=)((&$36;(#$(+&$3<)3=&#2%&
;1%#03&)05&%#0#A#53-&&Z2&#22;#(&$3Y;350&9"$&#2&;1%#03&"9&13$5"2#(&)29"$:#0)"2&=)((&A3&
5320&0"&#((&50;%3205&#2%&50#99&#0&043&A36)22)26&"9&3#*4&#*#%3:)*&+3#$-&&/;$$320&
*4#2635&*#2&A3&$3Y;3503%&A+&532%)26&043&;1%#035&<)#&3:#)(&0"&
:#)(l*)0)1")203-Y(%-3%;-#;&"$&)2&13$5"2&#0&043&/"((363&$3*310)"2-&&M%320)0+&<3$)9)*#0)"2&
:#+&A3&$3Y;)$3%&0"&#5*3$0#)2&043&<#()%)0+&"9&043&$3Y;350. 

V-.>-& Data Security 
V-.>-.-&T43&/"((363&=)((&0#L3&#((&$3#5"2#A(3&50315&&0"&325;$3&04#0&043&)29"$:#0)"2&04#0&)0&

4"(%5&=)04)2&)05&5+503:5&)5&1$"03*03%&9$":&;2#;04"$)53%&#**355-&b3*;$)0+&:3#5;$35&
)2*(;%3&1#55="$%&("*L&*#A)2305J&L3+&("*L3%&%$#=3$5&#2%&53*;$)0+&1#55="$%&#**355&
9"$&%)6)0#((+&50"$3%&)29"$:#0)"2&=)04)2&043&/"((363&53$<3$5-&&&

V-.>->-&T43&/"((363&:#+&326#63&#&04)$%&1#$0+&53$<)*3&1$"<)%3$&9"$&50"$#63&#2%["$&$";0)26&
"9&%#0#13&T4353&04)$%&1#$0+&53$<)*3&1$"<)%3$5&:#+&4#<3&53$<3$5&04#0&#$3&("*#03%&
";05)%3&"9&Z;50$#()#-&&W;3&%)()632*3&=)((&A3&3I3$*)53%&)2&043&1$"*355&0"&)%320)9+&#2%&
326#63&1$"<)%3$5&=4"&#$3&$31;0#A(3&0"&1$"<)%3&53*;$3&9#*)()0)35-&&T43&/"((363&=)((&
0#L3&#((&$3#5"2#A(3&50315&0"&325;$3&04#0&)29"$:#0)"2&)5&43(%&53*;$3(+&=)04&04353&
1$"<)%3$5-&

V-.O-& Data Access and Correction of Personal Information 

V-.O-.-&_2%3$&043&'$)<#*+&Z*0J&#2&)2%)<)%;#(&4#5&043&$)640&0"&533L&#2%&"A0#)2&#**355&0"&#2+&
13$5"2#(&)29"$:#0)"2&=4)*4&043&/"((363&4"(%5&#A";0&043:&#2%&0"&#%<)53&043&/"((363&
"9&#2+&13$*3)<3%&)2#**;$#*+-&T43$3&#$3&5":3&3I*310)"25&0"&04)5&$)640&530&";0&)2&043&
Z*0-&b0;%3205&=)((&6323$#((+&A3&#A(3&0"&#**355&#2%&;1%#03&043)$&13$5"2#(&)29"$:#0)"2&
04$";64&043)$&1#$3205J&A;0&"(%3$&50;%3205&:#+&533L&#**355&#2%&*"$$3*0)"2&
043:53(<35-&
&

V-.O->-&T"&:#L3&#&$3Y;350&0"&#**355&"$&0"&;1%#03&#2+&13$5"2#(&)29"$:#0)"2&043&/"((363&
4"(%5&#A";0&+";&"$&+";$&*4)(%J&1(3#53&*"20#*0&043&/":1()#2*3&i99)*3&#0&
:#)(l*)0)1")203-Y(%-3%;-#;&)2&=$)0)26-&043&/"((363&:#+&$3Y;)$3&+";&0"&<3$)9+&+";$&
)%320)0+&#2%&513*)9+&=4#0&)29"$:#0)"2&+";&$3Y;)$3-&T43&/"((363&:#+&*4#$63&#&933&0"&
*"<3$&043&*"50&"9&<3$)9+)26&+";$&#11()*#0)"2&#2%&("*#0)26J&$30$)3<)26J&$3<)3=)26&#2%&
*"1+)26&#2+&:#03$)#(&$3Y;3503%-&&M9&043&)29"$:#0)"2&5";640&)5&3I0325)<3J&043&/"((363&
=)((&#%<)53&043&()L3(+&*"50&)2&#%<#2*3-&M9&=3&*#22"0&1$"<)%3&+";&=)04&#**355&0"&04#0&
)29"$:#0)"2J&=3&=)((&1$"<)%3&+";&=)04&=$)0032&2"0)*3&3I1(#)2)26&043&$3#5"25&9"$&$39;5#(-&

&
V-.O-O-&T43&/"((363&=)((&0#L3&$3#5"2#A(3&50315&0"&325;$3&04#0&#2+&13$5"2#(&)29"$:#0)"2&)5&

#**;$#03J&;1&0"&%#03J&*":1(303J&$3(3<#20&#2%&2"0&:)5(3#%)26-&
&

&

 
12 Refer to section 4.9 
13 For example: Microsoft Cloud, EdSmart 
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V-.V-& Consent and Rights of Access to the Personal Information of Students 
V-.V-.-&T43&/"((363&$3513*05&3<3$+&1#$320c5&$)640&0"&:#L3&%3*)5)"25&*"2*3$2)26&043)$&

*4)(%c5&3%;*#0)"2-&Q323$#((+J&043&/"((363&=)((&$393$&#2+&$3Y;3505&9"$&*"25320&#2%&
2"0)*35&)2&$3(#0)"2&0"&043&13$5"2#(&)29"$:#0)"2&"9&#&50;%320&0"&043&50;%320c5&1#$3205-&
043&/"((363&=)((&0$3#0&*"25320&6)<32&A+&1#$3205&#5&*"25320&6)<32&"2&A34#(9&"9&043&
50;%320J&#2%&2"0)*3&0"&1#$3205&=)((&#*0&#5&2"0)*3&6)<32&0"&043&50;%320-&
&

V-.V->-&Z5&:320)"23%&#A"<3J&1#$3205&:#+&533L&#**355&0"&13$5"2#(&)29"$:#0)"2&43(%&A+&043&
/"((363&#A";0&043:&"$&043)$&*4)(%&A+&*"20#*0)26&043&/":1()#2*3&i99)*3&#0&
:#)(l*)0)1")203-Y(%-3%;-#;&)2&=$)0)26-&U"=3<3$J&043$3&=)((&A3&"**#5)"25&=432&#**355&)5&
%32)3%-&b;*4&"**#5)"25&=";(%&)2*(;%3&=43$3&$3(3#53&"9&043&)29"$:#0)"2&=";(%&4#<3&
#2&;2$3#5"2#A(3&):1#*0&"2&043&1$)<#*+&"9&"043$5J&"$&=43$3&043&$3(3#53&:#+&$35;(0&)2&
#&A$3#*4&"9&043&/"((363&d5&%;0+&"9&*#$3&0"&#&50;%320-&

&
V-.V-O-&T43&/"((363&:#+J&#0&)05&%)5*$30)"2J&"2&043&$3Y;350&"9&#&50;%320&6$#20&04#0&50;%320&

#**355&0"&)29"$:#0)"2&43(%&A+&043&/"((363&#A";0&043:J&"$&#(("=&#&50;%320&0"&6)<3&"$&
=)044"(%&*"25320&0"&043&;53&"9&043)$&13$5"2#(&)29"$:#0)"2J&)2%3132%320(+&"9&043)$&
1#$3205-&T4)5&=";(%&2"$:#((+&A3&%"23&"2(+&=432&043&:#0;$)0+&"9&043&50;%320&#2%["$&
043&50;%320c5&13$5"2#(&*)$*;:50#2*35&=#$$#20&)0-&
 

V-.,-& Data Sensitivity 
V-.,-.-&b325)0)<3&%#0#&)5&)29"$:#0)"2&$3(#0)26&0"&#&13$5"2K5&$#*)#(&"$&3042)*&"$)6)2J&1"()0)*#(&

"1)2)"25J&$3()6)"2J&53I;#(&1$393$32*35J&43#(04&)29"$:#0)"2J&9#:)(+&"$&:#$)0#(&
*)$*;:50#2*35&#2%["$&*$):)2#(&$3*"$%-&&T4)5&5325)0)<3&)29"$:#0)"2&=)((&A3&;53%&#2%&
%)5*("53%&"2(+&9"$&043&1;$1"53&9"$&=4)*4&)0&=#5&1$"<)%3%&"$&#&%)$3*0(+&$3(#03%&
53*"2%#$+&1;$1"53J&;2(355&)0&)5&"043$=)53&#6$33%J&"$&043&;53&"$&%)5*("5;$3&)5&#(("=3%&
A+&(#=-&

5. Process 
,-.-&Privacy Breach 

,-.-.-& Z((&A$3#*435&

mailto:mail@citipointe.qld.edu.au
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b. 
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b. 043$3&)5&2"&53$)";5&4#$:&0"&#993*03%&)2%)<)%;#(5J&#2%&#5&#&$35;(0&"9&043&$3:3%)#(&
#*0)"2J&#&$3#5"2#A(3&13$5"2&=";(%&*"2*(;%3&043&A$3#*4&)5&2"0&()L3(+&0"&$35;(0&)2&
53$)";5&4#$:-&
&

,->-&Access and Correction of Personal Information 
,->-.-& _2%3$&043&'$)<#*+&Z*0J&#2&)2%)<)%;#(&4#5&043&$)640&0"&533L&#2%&"A0#)2&#**355&0"&#2+&

13$5"2#(&)29"$:#0)"2&=4)*4&
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*":1(#)20&*#2&A3&("%63%&)2&=$)0)26&0"&043&'$)2*)1#(&#2%&043&:#003$&=)((&A3&#%%$3553%&
#5&5""2&#5&)5&1$#*0)*#A(3&#903$&043&*":1()#20&4#5&A332&:#%3- 

,-V-V-& External Complaints - b4";(%&#&13$5"2&=)54&0"&("%63&#2&3I03$2#(&*":1(#)20&=)04&
043&Z;50$#()#2&'$)<#*+&/"::)55)"23$J&04#0&1$"*3%;$3&=)((&A3&9";2%&"2&043&
/"::)55)"2&=3A5)03- 

 
6. Legislative Provisions and Related Documentation  
Legislative Provisions 

•& j$33%":&"9&M29"$:#0)"2&Z*0&.C`>&&7/048&&
•& '$)<#*+&Z*0&.C``&7/048&&
•& M29"$:#0)"2&'$)<#*+&Z*0&>SSC&7^(%8&
•& R)640&0"&M29"$:#0)"2&Z*0&>SSC&7^(%8&&
•& '$)<#*+&Z:32%:320&7]24#2*)26&'$)<#*+&'$"03*0)"28&Z*0&>S.>&7/048&
•& H"$L&U3#(04&#2%&b#930+&Z*0&>S..&7^(%8&
•& Z;50$#()#2&'$)<#*+&'$)2*)1(35&>S.V&7/048&

 
T4)5&1"()*+&)5&0"&A3&$3#%&)2&*"2X;2*0)"2&=)04&"043$&1"()*)35&#2%&/"((363&6;)%3()235&)-3-&

•& V-O&M29"$:#0)"2&P#2#63:320&#2%&b3*;$)0+&
•& V-O-.&]:#)(&
•& V-O->&b0#99&/+A3$&#2%&b"*)#(&P3%)#&'"()*+&
•& V-O-O&R3*"$%&e331)26J&R30320)"2&#2%&W)51"5#(&'"()*+&
•& V-O-V&Z*355&#2%&P#2#63:320&"9&/"((363&)29"$:#0)"2&
•& V-O-,&/"((363&M29"$:#0)"2&#2%&W#0#A#53&Z**355&
•& V-O-D&W)6)0#(&T3*42"("6+&'"()*+&
•& V-O-@&M29"$:#0)"2&R3*"<3$+&7/"20)2632*+&'(#22)268&
•& V-O-`&/"::;2)*#0)"2&'"()*+&&
•& V-`&M203((3*0;#(&'$"13$0+&#2%&/"1+$)640&
•& V-@&B36#(&/":1()#2*3&'"()*+&
•& @-.&b0;%320&'$"03*0)"2&&
•& ..-.&b0#99&/"%3&"9&/"2%;*0&
•& V-O->&b0#99&/+A3$&#2%&b"*)#(&P3%)#&'"()*+&
•& V-O-`&/"::;2)*#0)"2&'"()*+&
•& D-.-V&/"((363&P"A)(3&'4"23&'"()*+&
•& Z**310#A(3&_53&6;)%3()235&&
•& /+A3$&Z**310#A(3&_53&Z6$33:320&9"$&b0;%3205&
•& /)0)1")203&/4$)50)#2&/"((363&'$)<#*+&b0#03:320&b0#2%#$%&/"((3*0)"2&k"0)*3&

 
7. Policy Review 
T43&1"()*+&=)((&A3&$3<)3=3%&#22;#((+&"$&#5&"043$=)53&$3Y;)$3%- The College may, from time to 
time, review and update 04)5&'$)<#*+&'"()*+J ";05)%3&"9&043&#22;#(&$3<)3=&0"&0#L3&#**";20&"9&
23=&(#=5&#2%&03*42"("6+J&*4#2635&0"&/"((363K5&"13$#0)"25&#2%&1$#*0)*35&#2%&0"&:#L3&5;$3&)0&
$3:#)25&#11$"1$)#03&0"&043&*4#26)26&5*4""(&32<)$"2:320- 
&
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W)#6$#:&7)8&
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Policy Review, Modification and Amendments&
 






