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Overseas Student Critical Incident Policy 

 

Overseas Students Policy 
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Next Review Due 2025 

 
1. Introduction 
!
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/international/policies/


	 Christian Outreach Centre trading as Citipointe Christian College and Citipointe Christian College International 
CRICOS Provider Code: 00996F ABN:15 072 238 554 

 Page 2 of 4 v1.1 2024 
 

3.2 Critical Incident Committee 
 

.6 =+*!$(//*0*!+.-!.!$,%&%4./!2)4%1*)&!$(77%&&**!&(!.--%-&!&+*!D,%)4%'./!%)!&+*!',*8*)&%()!.)1!7.).0*7*)&!(5!4,%&%4./!
%)4%1*)&-!.&!&+*!$(//*0*B!(,!(55!4.7'9-!%)!&+*!4.-*!(5!.)!(8*,-*.-!-&91*)&!5(,!>+(7!&+*!$(//*0*!+.-!9)1*,&.?*)!
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!
:6 =+*!E*.1!(5!2)&*,).&%()./!%-!&+*!(8*,-*.-!-&91*)&!4,%&%4./!%)4%1*)&!&*.7!/*.1*,#!

!
46 =+*!$,%&%4./!2)4%1*)&!$(77%&&**!7.;!%)4/91*N!
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%%%# E*.1-!(5!Z*.,!
%8# &+*!$(//*0*!4(9)-*//(,!
8# C&91*)&!D,(&*4&%()!A55%4*,!
8%# E(7*-&.;!$((,1%).&(,!

!
16 =+*!,*-'()-%:%/%&%*-!(5!&+*!4(77%&&**!%)4/91*N!

%# ,%-?!.--*--7*)&!(5!+.Y.,1-!.)1!-%&9.&%()-!>+%4+!7.;!,*H9%,*!*7*,0*)4;!.4&%()!
%%# .)./;-%-!(5!,*H9%,*7*)&-!&(!.11,*--!&+*-*!+.Y.,1-!
%%%# *-&.:/%-+7*)&!(5!/%.%-()!>%&+!.//!,*/*8.)&!*7*,0*)4;!-*,8%4*-!*#0#!'(/%4*B!5%,*!:,%0.1*B!.7:9/.)4*B!+(-'%&./B!

'(%-()-!%)5(,7.&%()!4*)&,*B!4(779)%&;!+*./&+!-*,8%4*-!
%8# <IJ+(9,!.44*--!&(!4()&.4&!1*&.%/-!5(,!.//!-&91*)&-!.)1!&+*%,!5.7%/%*-B!*7*,0*)4;!4()&.4&-!',(8%1*1!:;!&+*!
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%%%# X(,7.//;!&+*!+.)1!('*,.&*1!-%,*)!-+(9/1!:*!9-*1!:;!&+*!D,%7.,;!.)1!C*4()1.,;!\.,-+.//#!=+*!+.)1!
('*,.&*1!-%,*)!-+(9/1!:*!/(4.&*1!%)!b,.4*!E(9-*!]*4*'&%()B!C*4()1.,;!]*4*'&%()B!A9&-%1*!C4+((/!E(9,-!
$.,*!.)1!>%&+!$(,'(,.&*!C*,8%4*-!D,('*,&;!\.).0*,#!

!
16 Practice Alarms 

 
C(7*!>.,)%)0!7.;!:*!0%8*)!&+.&!.!',.4&%4*!%-!&(!:*!+*/1B!:9&!*F.4&!&%7*-!7.;!)(&!:*!.))(9)4*1#!D,.4&%4*!>%//!
(449,!:(&+!19,%)0!-4+((/!&%7*!.)1!19,%)0!/9)4+!&%7*#!

 
 
4. Legislative Provisions and Related Documentation  
 

Legislative Provisions 
 

� G194.&%()!C*,8%4*-!5(,!A8*,-*.-!C&91*)&-!K4&!<QQQ!3$&+6!!
� _(,?*,-L!$(7'*)-.&%()!.)1!]*+.:%/%&.&%()!K4&!<QQ@!3c/16!
� ^9%/1%)0!V%,*!C.5*&;!]*09/.&%()!<QQS!3c/16!
� _(,?!E*./&+!.)1!C.5*&;!K4&!<Q""!3c/16#!
� G194.&%()!3K44,*1%&.&%()!(5!X()JC&.&*!C4+((/-6!K4&!<Q"R!3c/16!!
� X.&%()./!$(1*!(5!D,.4&%4*!5(,!D,(8%1*,-!(5!G194.&%()!.)1!=,.%)%)0!&(!A8*,-*.-!C&91*)&-!<Q"S!3$&+6!!
� G194.&%()!3A8*,-*.-!C&91*)&-6!K4&!<Q"S!3c/16!

!
=+%-!'(/%4;!%-!&(!:*!,*.1!%)!4()W9)4&%()!>%&+!(&+*,!'(/%4%*-!.)1!$(//*0*!09%1*/%)*-!%#*#!

!
� I#I#@!]*4(,1!d**'%)0B!]*&*)&%()!.)1![%-'(-./!D(/%4;!
� M#"!D,%8.4;!(5!2)5(,7.&%()!
� P#"#@!$,%&%4./!2)4%1*)&!D(/%4;!
� R#"!C&91*)&!D,(&*4&%()!D(/%4;!
� "Q#@!""#P!K)&%J[%-4,%7%).&%()!D(/%4;!
� ""#I!$(779)%&;!$(7'/.%)&-!.)1!V**1:.4?!D(/%4; 
� A8*,-*.-!C&91*)&!$(7'/.%)&-!.)1!K''*./-!D(/%4;!
� A8*,-*.-!C&91*)&!$()1%&%()-!(5!G),(/7*)&!
� A8*,-*.-!C&91*)&![*5*,7*)&B!C9-'*)-%()!.)1!$.)4*//.&%()!D(/%4;!
� A8*,-*.-!C&91*)&!E(7*-&.;!D(/%4;!
� A8*,-*.-!C&91*)&!2)&*,8*)&%()!C&,.&*0;!5(,!V.%/9,*!&(!\**&!D,(0,*--B!K&&*)1.)4*!.)1!$(7'/*&%()!_%&+%)!GF'*4&*1!

[9,.&%()!
� A8*,-*.-!C&91*)&!D,(0,*--!K&&*)1.)4*!.)1!$(9,-*![9,.&%()!D(/%4;!
� A8*,-*.-!C&91*)&-!]*59)1!D(/%4;!
� A8*,-*.-!C&91*)&!]*H9%,*7*)&-!5(,!G)&,;!D(/%4;!
� A8*,-*.-!C&91*)&!=,.)-5*,!D(/%4;!
� A8*,-*.-!C&91*)&!_*/5.,*!.)1!K44(77(1.&%()!D(/%4;!

!
5. Policy Review 
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