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3.4.3. The College has documented procedures relating to child welfare and safety3, and will implement these 
procedures in the event that there are any concerns for the welfare of a student under 18 years of age. 

 
3.4.4. In the event of an emergency, the students are to contact: 

 
a) Homestay Coordinator and/or Head of International 
b) Student Protection Officers and college counsellors (if during school hours)4 

 
3.5. Accommodation and care options for overseas students under 18 years 

 
The College approves the following accommodation and care options for overseas students: 
 
3.5.1. The student will live with a parent or relative approved by the Department of Immigration. In this case: 

 
a) The College does not provide a welfare letter (CAAW) via PRISMS. The student’s family completes Form 

157N and provides proof of relationship to the Department of Immigration at the time of visa application 

https://immi.homeaffairs.gov.au/visas/getting-a-visa/visa-listing/student-590
https://immi.homeaffairs.gov.au/visas/getting-a-visa/visa-listing/student-590
/wp-content/uploads/2022/02/7.1-Student-Protection-Policy-2.1-2022.pdf
/wp-content/uploads/2022/05/7.1.1-Student-Protection-Policy-Reporting-Contact-Details-ver4.1-2022.pdf
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https://www.qld.gov.au/law/laws-regulated-industries-and-accountability/queensland-laws-and-regulations/regulated-industries-and-licensing/blue-card-services
https://immi.homeaffairs.gov.au/help-support/contact-us/overview
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3.9. For College vacation periods, the following accommodation options are available to students 18 years or older 
 

a) Student returns home to parents. 
b) Student continues to live in / is placed in homestay, details of which are recoded by the College. 
c) Student may spend the vacation with relatives, provided approval is given by the College. 
d) Student may attend a supervised excursion, camp, etc, provided approval is given by the College. 

 

3.10. Homestay arrangements at the College 
 

3.10.1. The homestay arrangements operated by the College meet Queensland legislative requirements for child 
protection as well as Standard 5 of the 2018 National Code of Practice for Providers of Education and Training 
to Overseas Students. 

 
3.10.2. These include 
 
a) Continuous dates for approved welfare arrangements 
b) Documented procedures for checking suitability of accommodation, support and general welfare 

arrangements before a student is placed in an approved arrangement, and at least every six months 
thereafter, covering 
i. Guidelines for selecting, screening and monitoring each family and ensuring the family can provide age 

appropriate care and facilities for the duration of the student’s enrolment at the College 
ii. Criteria about accommodation services to be provided, and contract for arrangements about providing 

https://www.qld.gov.au/law/laws-regulated-industries-and-accountability/queensland-laws-and-regulations/regulated-industries-and-licensing/blue-card-services
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